
 

JEFFREY K. HOLIFIELD 
19925 Holifield St  ▪   Moss Point, MS  39562 

Home:  (228) 588-2673  ▪   Cell:  (228) 623-6767 
jeffkholifield@gmail.com 

 

I N F O R M A T I O N  T E C H N O L O G Y  D I R E C T O R / C O N S U L T A N T  

 
Information technology management professional with more than 25 years of diverse experience successfully 

delivering high-demand computer and telecommunications systems solutions to worldwide customers.  Seamlessly 
joined field experience with future vision to develop enterprise wide policy and structure  

for Network Operations.  Recognized leadership skills developed by extensive, direct supervision  
of technicians and support personnel under adverse conditions.  Proven proficiency for making  

decisions under pressure and implementing innovative and cost-effective IT solutions.   
 

IT Management   ▪    Technology Integration   ▪     IT Training   ▪    Program/Project Management 
Leadership   ▪    Knowledge Management   ▪    Strategy/Policy Making   ▪    Business Process Development    

 

E X P E R I E N C E  

 
Instructor  (Aug 2012 – Present) 
 University of South Alabama School of Computing 

 Teach classes in Networking, Network Security, Digital Forensics, Health Informatics, and Database.   

 Computer Consultant  (July 2006 – Present) 

 Mississippi Gulf Coast 

 Provide Small Computer and Network support to a several small companies in the Healthcare industry.  Manage and administer 
Microsoft Server networks, SQL databases, and company websites.  Adjunct Instructor at the University of South Alabama. 

 

C4 Systems Support Division (J6C), Action Officer  (July 2004 – July 2006) 
 The Joint Staff   ▪    Pentagon, Washington, D.C. 

 Developed plans, policy, and doctrine to support the Chairman, Joint Chiefs of Staff (JCS), and unified Combatant Commanders in 
conducting combat operations with fully integrated C4 systems.  Directed the revision and update of a 1600 page Chairman JCS 
Manual on Joint Tactical Communications. 

 Led effort to gain consensus from DoD services, agencies, and combatant commands on a new department level document for 
Network Operations (NetOps).  J6 Subject Matter Expert for NetOps Concept of Operations, Network Centric Warfare, Joint 
NetOps Data Strategy, and Joint NetOps Architecture.  Ensured senior leader understanding of NetOps concept, including 
Enterprise Management, Network Defense, and Content Management.  

 Provided Joint Staff program oversight for the Joint Network Management System (JNMS) and Network Warfare Simulation 
System (NETWARS).  Saved JNMS program in excess of $200K by eliminating obsolete requirements 

 Developed Configuration Management structure/strategy for DoD to solve critical interoperability issues. Briefed issue to the 




